Technical Interface Process System (TIPS)

A. Introduction

TIPS is a program that allows data to interface between KidsCare
(ACE) and DES (AZTECS). TIPS has two functions, sending
records from ACE to DES and receiving records from DES. To
locate “TIPS”, click on “General” on the main menu. Locate and
click on “Interfaces” on the drop down menu, the click on “TIPS”.
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This will bring up TIPS. TIPS has two windows that are described
in this chapter:

e DESto ACE Records (TIPS Summary Screen)
e ACE to DES Records (TIPS Summary Screen — Records
sent to DES)
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B. DES to ACE Records Window

1. Introduction

The customer’s information is automatically transferred to ACE
when DES discontinues a case for being over income. Locate and
click on “DES to ACE Records” to get to the “TIPS Summary
Screen” window.
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This window has three tabs:

e Pends
e History
e Bypass



2. Pends
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If the case that came from DES partially matched a case in ACE,
the case will go to the “Pends” tab.
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The “Pends” tab contains the following:

e From/Through

e Transaction

records.

Bypass

History

Pends

Pends

Allows you to select a date range to look at the

Displays the type of transaction. Either “ALL



Type TRANSACTIONS”, “KIDSCARE

REFERRAL”, “KC PARENT REFERRAL",
“SOBRA/HIFA PARENT(handled by

automation staff)”

e Pends Displays a summary of information regarding

Summary Grid the primary informant in TIPS.

e Bypass A drop down list of reasons a case can be
Reason bypassed in TIPS.
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The “Pends Summary” grid contains the following fields:
e Name Displays the customer’s name.
e DES CaselD Displays the DES Case ID.
e SSN Displays the customer’'s SSN.
e Creation Date  Displays the date the case was created in
TIPS.
e Count Displays number of people in the household.
e Group ID Displays the Group ID for the case.

e Worker ID Displays the Worker ID.



e Reason Displays the reason the case is on the

“Pends” tab.
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There are also three buttons located on the “Pends” tab:
e Bypass Once a bypass reason is selected, the case is
moved to the “Bypass” tab.
e Detail Shows detailed information regarding the
case. Displays the “ TIPS Group Detail”
window.

e Close Closes the window.
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The case has gone to the “Pends” tab because it has a partial
match with a case that currently exists in ACE. Research the case
in ACE to determine if it either matches an existing case or it needs
to have a new case. Once you have determined if the case
matches the case in ACE, click on the record you wish to view in
detail and then click on the “Detail” button brings up “TIPS Group

Detail” window.

. TIPS Group Detail
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The “TIPS Group Detail” window contains the following
information:

e Primary

Displays the name of the Primary Informant.



Informant

Case Status

Case ID

Group

Members Grid

Member

Role(s) Grid

Member

Relationship(s)

Displays the status of the case in TIPS.
Displays the DES Client ID.

Displays the Group ID, Name, Person Number
and Referral Action of all household members.

Displays the role the individual plays in the
group.

Displays the relationship of the highlighted
individual to the rest of the group.
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There are three different numbers that you can update after
researching ACE.

Group ID
Update

Person ID

Update

KCN Update

Update with the Group ID in ACE, if the
customer is known. This only needs to be
done once for the entire group.

Update with the Person ID in ACE, if the
customer is known.

Update with the KEDS ID in Recipient, if the
customer is known.
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There are three buttons at the bottom of the “Pends” tab.

e Addto ACE

e Detall

e Close

Adds the case to ACE with the identification
numbers entered from ACE. Be sure that you
have thoroughly researched ACE before
pressing the “Add to ACE” button. You need
to click the “Add to ACE” button for each
household member. Once added, the case
will move to the “History” tab.

Shows detailed information regarding the
individual. Displays the “TIPS Person Detail”
window.

Closes the window.
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The “TIPS Person Detail” window allows you to view personal
information for individuals being interfaced from DES.

I . TIPS Person Detail
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The “ TIPS Person Detail” window contains many fields.

e AHCCCS

e Person ID

ID

Displays the AHCCCS ID of the customer.

Displays the Person ID of the customer.

Add To ACE

Detail

Close



e DESClient ID
e Name Grid

e SSN

e Ethnicity

e Marital Status

e DOB
¢ Race
e Gender

Displays the DES Client ID of the customer.
Displays the name of the customer.

Displays the Social Security Number of the
customer.

Displays the ethnicity of the customer.
Displays the marital status of the customer.
Displays the date of birth of the customer.
Displays the race of the customer.

Displays the gender of the customer.
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e Residence Grid

e Mailing Grid

e AHCCCS

Displays the residential address of the

customer.

Displays the mailing address of the customer.

Lists information about the eligibility of the
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Eligibility Grid

customer.

I . TIPS Person Detail
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The “AHCCCS Eligibility” grid contains the following fields.

e Program
Applied For

e Application
Type

e Transaction
Type

e Date Applied

e Person Status

Lists the program that the customer is
applying for.

Lists the application type.

List the type of referral sent from DES.

List the application date sent from DES.

List the status of the individual sent from DES.
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The “TIPS Person Detail” has three buttons at the bottom.

e Prior Goes to the previous customer.
e Next Goes to the next customer.
e Cancel Closes the window.

Program
Applied For

Application
Type

Date Applied

Person Status

Transaction
Type
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3. History

Once the case has been added to ACE, the record is displayed on
the “History” tab. The “History” tab contains the following:

e From/Through

e Transaction
Type

e History
Summary Grid

12

Allows you to select a date range to look at the
records.

Displays a summary of information regarding
the case in TIPS.

Displays a summary of information regarding
the case in TIPS.
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SN TIPS Summary Screen

IS[=1 E3

Pends

T History: T

Bypass ] | — FI’O m/

Through

@ |219 f2006 'l Through: [# I g 18 2006 'l Tranzaction Typel KIDSCARE REFERRAL

Mame

| pEs case Ip

| ssm | creation pete [ court | Groupio [ worker 1o

Transaction

1

MO DATA TO DISPLAY

Type

History
> Summary

Detail | Cloze |

The “History Summary” grid contains the following fields:

Name

DES Case ID

SSN

Creation Date

Count
Group ID
Worker ID

Displays the customer’s name.
Displays the DES Case ID.
Displays the customer’s SSN.

Displays the date the case was created in
TIPS.

Displays number of people in the household.
Displays the Group ID for the case.

Displays the Worker ID of the worker who
added the case to ACE.
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There are two buttons on the “History” tab.

e Detall

e Close

2R TIPS Summary Screen

Shows detailed information regarding the
individual. Displays the “TIPS Person Detail”
window. See the information regarding the
“TIPS Person Detail” window under the
“Pends Tab” section of this chapter.

Closes the window.

I[=1 E3

Pendz T

History:

T Bypass ]

From: I 249 2008 'l Through: [ I 848 12006 'I

Tranzaction Type I KIDSCARE REFERRAL

|

hame

|pEscasein [ ssn | creation pate | count [ Groupio [ worker 1o

MO DATATO DISPLAY

1

Detalil

Close

AN

| »
Dretail Lloge

14



4. Bypass
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If any person in the case has higher eligibility or has bad debt when
the case is interfaced through TIPS, the record is displayed on the
“Bypass” tab. The “Bypass” tab contains the following:

From/Through

Transaction
Type

Bypass

Summary Grid

Allows you to select a date range to look at the
records.

Displays a summary of information regarding
the case in TIPS.

Displays a summary of information regarding
the case in TIPS.
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The “Bypass Summary” grid contains the following fields:

Name
DES Case ID
SSN

Creation Date

Count

Group ID

Displays the customer’s name.
Displays the DES Case ID.
Displays the customer’'s SSN.

Displays the date the case was created in
TIPS.

Displays number of people in the household.

Displays the Group ID for the case.
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Worker 1D Displays the Worker ID.

e Reason Displays the reason the case is on the
“Bypass” tab.
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Pends: T Hiztory T {Bypass! ] / Name
From: [ | 2/8 2008 ~| Though: @ [e/82m08 = S5ciion Type | KIDSCARE REFERRAL i B Group ID
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NO DATA TO DISPLAY [ Worker ID
Count

Creation Date

SSN

/

| I AN

DES Case ID

Revert To Pend | Dretail | Llose |

There are three buttons on the “Bypass” tab.

Revert to Pend Moves the case from the “Bypass” tab to the

Detail

Close

“Pends” tab.

Shows detailed information regarding the
individual. Displays the “TIPS Person Detail”
window. See the information regarding the
“TIPS Person Detail” window under the
“Pends Tab” section of this chapter.

Closes the window.
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C. ACE to DES Records Window

1.
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Introduction

When ACE screens either a parent or a child as potentially
Medicaid eligible and the case is dispositioned, the case is sent to
TIPS. The customer’s information is automatically transferred to
AZTECS the night the case was dispositioned. Locate and click on
“ACE to DES Records” to get to the “ TIPS Summary Screen —
Records sent to DES” window.

TIPS - Production

File DES to ACE Records¢ ACE to DES Records Ydelp

This window has two tabs:

e Pends
e History
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100276203
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e

| Marne

AHASTEEMCANEZ , CHEY... G10191240
AHASTEMM , CATHERINE F 510191240
ATKINSOMN , 18N T 5101539747
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AYALA , DAISY 510152432
AYALA , GUMARD 310152432
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AALR LAY 510182432
BARFALES , ELVA M 510192239
BEMALLY , IREME 310135585
BIGMAN , JAMES 510135585

Fr2002006
2002006
Fr2002006
2002006
Fr2002006
Fr2002006
2052006
2002006
Fr2002006
2002006
Fr2002006
2002006

e

Resolved Reason

R = R R R IV T

ACECOMPO
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ACECOMPO
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|<Ehoose one .

| wakertp | mESSAGE j

j Besokved Dietail Close |

SEMT
SEMT
SEMT
SEMT
SEMT
SENT
SEMT
SEMT
SEMT
SEMT
SEMT

e _>ILI

\

2. Pends
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When a case is automatically interfaced over to DES, a record is
displayed on the “Pends” tab. The “Pends” tab contains the

following:
e From/Through
e Transaction

Type
Pends
Summary Grid

Resolved
Reason

History

Pends

Allows you to select a date range to look at the

records.

Displays the type of transaction. Either

“POTENTIAL MEDICAID” or “SOBRA/HIFA

PARENT".

Displays a summary of information regarding
the case in TIPS.

A drop down list of reasons a referral can be
resolved.
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<« o From/Through

vorm: [ IEIS.QDDB VI Through: W IBJ’SQUU‘3 'I < ransaction Type IPOTENTIAL MEDICAID j >

*
-

ID | rzme | Group o | creation pate | co | workerio | mESSAGE N \ Transaction
100275206 AHASTEEWCAMEZ , CHEY.. G10131240 702002008 §  ACECOMPO SENWT j Type
100275203 AHASTENN, CATHERINE F G10131240 702012008 5  ACECOMPO SENT
100270868 ATKINSON, 1N T G10189747 712012006 §  ACECOMPO SENT
100251130 AYALS, ANA 10182422 712012008 7 ACECOMPO SENT
100251135 AYALA, CHRISTIAN G10182432 742002008 7 ACECOMPO SENWT Pends
100261134 AVALA, DAISY G10182432 742002008 7 ACECOMPO SENWT >" Summary Grid
100251131 AVALA, GUMARO G10152432 72002008 7 ACECOMPO SENWT
100251133 AYALA, KAYCEE G10132432 702002008 7 ACECOMPO SENWT
100261132 AYALA, KAYLA A G10182432 702002008 7 ACECOMPO SENWT
100278278 BARRALES, ELVA M 310192238 702002006 §  ACECOMPO SENT
100278883 BEMALLY , IRENE 10135585 712012006 6  ACECOMPO SENT
100253659 BIGMAN , JAMES 310135585 712012008 6 ACECOMPO SENT
o i G oo R

Resolved Reason
|<Choose one...»

j &n alved ! Dﬂhail ! Eln =} ! Resolved
Reason

The “Pends Summary” grid contains the following fields:

19

ID

Name

Group ID

Creation Date

Count

Worker ID

Message

Displays the Medicaid Eligible Applicant’s
Person ID.

Displays the Medicaid Eligible Applicant’s
Name.

Displays the Group ID.

Displays the date the record was created in
TIPS.

Displays the number of people in the
household.

Displays the ID “ACECOMPQ".

Displays if an action has been taken.



o TIPS Summary Screen - Records sent to DES !E
Pends: 1 hiztoi | Count
vt | I 219 2006 vl Through: W I 545 12006 'I Tranzaction Type | P MEDICAID j Worker |D
I | mame | Group 10 | crestion pate | oo, [ worker 0 [ MESSAGE €—— =
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100251134 AYALA, DAISY Date
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100261133 AvALA , K&YCEE 310182432 72002006 ACECOMPO L
1002651132 AYSLA, KEYLA A G10182432  7i20/2006 7 COMPO Grou p D
100278278 BARRALES , ELVA M G10192239 72002006 5 ACECO
100278893 BENALLY, IREME G10186685 72012006 6 ACECOMPO
100259659 BIGMAMN , JAMES G10186585 72002006 6 ACECOMPO S~
Py Py PV ey ey - Py AP Name
i) ]
Fesolved Reason
|<Ehoose one .. j Resolved | Detail | Close | N~
ID

There are also three buttons located on the “Pends” tab:

Once a resolved reason is selected, the case
is moved to the history tab.

e Resolved

e Detail Shows detailed information regarding the
case. Displays the “ TIPS Case Detail”
window.

e Close Closes the window.

Once DES has made a determination, action may or may not be
needed in TIPS depending on the action taken. If the case was
approved in AZTECS, TIPS will automatically resolve the referral
and move the case to the “History” tab, no further action is
required. If DES denied the application, select the appropriate
reason from the “Resolved Reason” drop down menu and then
click the “Resolved” button. Once resolved, the case will move to
the “History” tab.

Rezolved Reasan

Cloze

I Resolved

ﬂ Resolved Dietail

DEM OT ESTABLISHED
CITIZEMSHIP REQUIREMENT NOT MET
CREDITABLE COVERAGE
CURRENTLY RECEIVING ALTCS

CURREMTLY RECEIVING &45SI5T. Resolved
CURRENTLY RECEIING ASSIST.
CURRENTLY RECEIING 55 Reason

DEATH

Clicking on the “ Detail” button brings up “ TIPS Case Detail”
window.
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ii‘ TIPS Summary Screen - Records sent to DES

I[= B3

Pends’ 1

From: P |2,rg 205 v Though sts 12008 vl Transaction Type | FOTENTISL MEDICAD <]

ID | Mame | Group 10 | crestion bate | co. [ workerip [ MESSAGE -
1002752068 AHASTEENCANEZ , CHEY.. G10191240 772012008 §  ACECOMPO SENT j
100276203 AHASTENM , CATHERINE F 10191240 712012008 §  ACECOMPO SENT
100270868 ATKINSOM, 18N T 10189747 712002006 §  ACECOMPO SENT
100251130 AvaLA, ANA 10182432 712012006 7 ACECOMPO SENWT
100251135 LA, CHRISTIAN 10182432 712072006 7 ACECOMPO SENT
100251134 AL, DAISY 10182432 712072006 7 ACECOMPO SENT
100251131 AYALA, GUMARO G10182432 742002006 7 ACECOMPO SENT
100251133 AYALA, KAYCEE G10182432 712072008 7 ACECOMPO SENT
100251132 AvALA, KavLA A 10182432 712002006 7 ACECOMPO SENT
100278278 BARRALES , ELVA M 10192239 712002006 §  ACECOMPO SENT
100275893 BEMALLY, IRENE 10195685 712002006 6  ACECOMPO SENT
100259659 BIGMAN , JAMES 10185585 712002006 §  ACECOMPO
QT AT A s rennn s oo PN PYrmpprpm

Resolved Reason

|<Ehooseone....> j Besolved |

L

The “ TIPS Case Detail” window contains the following information:

e Primary
Informant

e (Case Status

e CaselD

e Group
Members Grid

e Member
Role(s) Grid

e Member

Relationship(s)

Grid

Displays the name of the Primary Informant.

Displays the status of the case in TIPS.

Displays the Group ID.

Resolved

Detail

Displays the Group ID, Name, Person Number
and Referral Action of all household members.

Displays the role the individual plays in the

group.

Displays the relationship of the highlighted

individual to the rest of the group.



. TIPS Case Detail

_ Case Status: IPENDING /
Primary nformant; IAHASTENN . CATHERIME F Case ID: |G1U1 528

Case Status

— Group Member — Member Role(z) Case I D
Group |0 Person Mumber | Fieferral Action | APPLICANT
G10151240 R 100275205 APFROVED Primar
G10151240 : .. 100275207 y
G10191240 AHASTENN , CATHERTMEE 100275203  APPROVED Informant
GI0N91240  CAMEZ , JEFFREY 5 100204  Member Fielationshipfs]
GI091240  PEREZ , BLAIZE & 100275205 APFROVED
Tupe '\ | af M em b er
Mo Data
| Role(s)
Member
Relationship(s)

Group
Members

Click the “Close” button to close the “ TIPS Case Detail” window
and return to the “Pends” tab.

. TIPS Case Detail

Case Status: IPENDING
Primary |nformant; IAHASTENN .CATHERIME F
Case ID: [510191240
— Group Member — Member Role[z]
Group |0 | Mame I Person Mumber | Referral Action APPLICANT

G10191240  ZUEASINSVRT g el o 100275206 APPROVED
G10191240  &4HASTEENCAMNEZ , SELA... 100275207
G10131240  AHASTEMM , CATHERINE F 100275203 APFROVED
G10191240  CAMEZ . JEFFREY 5 100275204 — Member Relationshipfs]
G10191240  PEREZ . BLAIZE A 100275205 APPROVED

Type af

Mo Data

Close
3. History

Once the referral has been resolved in TIPS, the record is

displayed on the “History” tab. The “History” tab contains the
following:

22
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e From/Through

e Transaction
Type

e History
Summary Grid

Allows you to select a date range to look at the
records.

Displays the type of transaction. Either
“POTENTIAL MEDICAID” or “SOBRA/HIFA
PARENT".

Displays a summary of information regarding
the case in TIPS.

=% TIPS Summary Screen - Records sent to DES

= i

Pends:

Hlslory

(I 2 /9 2008 j‘ T I Quusmpe I POTENTIAL MEDICAD

— Transaction

| Heme | GrwplD | crestion Date | Co... [ workerip | mESSAGE Type

100265967
100265955

DELFIM , ARASELI G101875:
DELFIM, WICTOR

Jr20s2006 5 DSRUDMIC  RESOLWED CL
DSRUDNIC  RESOLWED

History
Summary
Grid

Detail Claze | ~

From/Through

The “History Summary” grid contains the following fields:

e |D
¢ Name
e Group ID

e Creation Date

e Count

Displays the Medicaid Eligible Applicant’s
Person ID.

Displays the Medicaid Eligible Applicant’s
Name.

Displays the Group ID.

Displays the date the record was created in
TIPS.

Displays the number of people in the
household.



24

e Worker ID Displays the ID of the worker who resolved the

referral.
e Message Displays if an action has been taken.
[ 3% 11P5 Summary Screen -Recordssenttobes —_______________________________MEH]|
Pends ) History. | +— Count
Fran g |2xer2005 vl Through: ¥ Iaxarzous vl Wmmo |
ID | hame | Groupip [ crestion pete [ o [ workerip | MESSAGE <€ 1 Message
1 002E: DELFIM, A& DERUD SOLVED CL
100265963 IM, WICTOR G10187845  7i20, < RESOLVWED CL
Worker ID
T~
Creation Date
T~
Group ID
N~
~
4 Name
™~
~
ID
e Resolved Displays the reason the referral was resolved.

Reason

e Resolved Date Displays the date the referral was resolved.
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=% TIPS Summary Screen - Records sent to DES [_ (O] x| I

Pendz T
From: [ Iznurzugs v| Through: [ IBISQDDB vI Transaction Type | FOTENTIAL MEDICAID j
< Resolved
eation Date | Co.. | worker D | mESSAGE | rESOLVED REASON | resorven o | Date
02008 §  DSRUDMIC  RESOLVED CURRENTLY RECEI 712712005
12008 §  DSRUDMIC  RESOLVED CURRENTLY RECENING SS1 712712005
N
Resolved
Reason
Kl [
Dretail | Close |

There are also two buttons located on the “History” tab:

Detail

e Close

Shows detailed information regarding the
case. Displays the “ TIPS Case Detail”
window.

Closes the window.

Clicking on the “ Detail” button brings up “ TIPS Case Detail”

window.
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TIPS Summary Screen - Records sent to DES !Ii[ m I

Pends 1 ‘History!

From: ¥ I 279 /2006 vl Through: [ I 8 /8 /2006 'l Transactioh Type IPOTENTIAL MEDICAID j

ID | Hame | Group 1o | crestion pate | co. | workerip | MEsSAGE | R

100265957  DELFIN, ARASELI G10187545 712012006 §  DSRUDNIC RESOLVED aL

100265988  DELFIN, VICTOR GI0187845 712012008 &  DSRUDNIC RESOLVED al
Detail
Close

' P

Detail | Close |

The “TIPS Case Detail” window contains the following information:

Primary Displays the name of the Primary Informant.
Informant

Case Status Displays the status of the case in TIPS.

Case ID Displays the Group ID.

Group Displays the Group ID, Name, Person Number
Members Grid and Referral Action of all household members.
Member Displays the role the individual plays in the
Role(s) Grid group.

Member Displays the relationship of the highlighted

Relationship(s) individual to the rest of the group.
Grid
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i, TIPS Case Detail

- (O] %]

Primary [nfarmant; IMUNTEUN LADELA

Casze Status: ICDMPLETED 4

Caze ID:IG m

— Group Member — Member Role(s]

Group l'\l Mame I Permber | Fieferral Action | PRIMARY INFORMANT

G1018784s D L ARASEL 100265967 PPROVED

G10187845 100265968 APPI D

G10187345 100265366 T

G10187845 MONTEON | KIMBERLY 108RE5370 Wionship[ﬂ

G10187845  MONTEON . MARIA 100265964 ‘\
Type |\Df\ |
MOTHER DELFIM , ARAS

OTHER
MaT
MOTHER

Click the “Close” button to close the “ TIPS Case Detail” window

and return to the “History” tab.

Case Status

Case ID

Member
Role(s)

Member
Relationships

Primary
Informant

Group
Members



